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Fact sheet: Hatfield
General information
Type of institution: Self-contained university campus
Proximity between accommodation, classrooms, and dining hall: 3-min walk
Age range: 10 to 17
Length of partnership with PLUS: Since 2019
Address
Main address: University of Hertfordshire, De Havilland Campus, Mosquito Way, Hatfield AL10 
9EU, United Kingdom
Check-in
Check-in location: Accommodation Office, De Havilland Campus
Check-in time: From 14:00
Check-out time: By 10:00
Procedures for after hours check-in and emergencies: Security +441707281010, 
+441707285555
Accommodation
Types of rooms available: Single en-suite rooms in flats of 6 or 8 rooms.
Room furnishings and appliances: Bed, desk, chair, shelves, wardrobe
Kitchen facilities and appliances: Tables, chairs, microwave, fridge, freezer
Common area facilities and features: Within the apartments, as part of the shared kitchen and 
living space.
Toilet and shower facilities ratio to beds: 1:1
Towel availability: Yes
Room security and locking: Rooms are locable
Key replacement charges: £20.00 per lost key 
Cleaning frequency for bedrooms and bathrooms: Weekly
Other Facilities
Overview of sports facilities available: Hard courts, 3G pitches, grass pitches, sports halls
Multi-faith prayer room location: The Chaplaincy / Multi-Faith Space opposite the Students' 
Union shop; Mon - Sun: 8am - 10pm. Opened on request by security.
Laundry
Location: Laundry room located in each accommodation block: Sarratt, Sandridge, Kimpton, 
Aldenham and Ashwell
Cost: From £3.20 per wash and from £1.60 per dry. 
Payment method: Top-up via the Circuit App or Laundry Card to be purchased via 
Accomodation Office.



Meal Provision
Name and location of dining hall: De Havilland Restaurant Hub
Contents of a packed meal: Sandwich, water, crisps, fruit, chocolate bar
Security
Location: Control Room - on patrol 24/7
Operating hours: 24/7
Telephone: Extension 1010 or +441707281010, +441707285555
Email : Securitycontrol-CL@herts.ac.uk
CCTV available: Yes
Wi-Fi
Connection instructions: Network: _The Cloud. Account creation necessary.
Local Amenities
On-site amenities: Food court, cafés, campus shop, Starbucks. Opening hours are normally Mon-
Fri 08:00-16:00
Local establishments: Shopping centre, cinema, supermarkets, restaurants and cafés, various 
local and mainstream shops
Local parks and recreational areas: Ellenbrook Fields park next to campus
Banks and ATMs: ATM machine at Block R (however the campus is fully cashless)
Local police: Hatfield Police Station, Comet Way, Hatfield AL10 9SJ, +441707354000
Health Care
Nearest hospital: Minor A&E: New QEII Hospital, Howlands, Welwyn Garden City AL7 4HQ (12-
min taxi)
Main A&E: Lister Hospital, Coreys Mill Ln, Stevenage SG1 4AB (26-min taxi)
Nearest dentist: NHS & Private Dentist: Hatfield Dental Centre 28-30 Market Place, Hatfield 
AL10 0LN
Opening times: 08:45-17:45 pm (20-min walk / 15-min by bus 653)
Nearest pharmacy location: Asda Pharmacy, 98 Town Centre, Hatfield AL10 0JP; Mon-Sat 
09:00 - 21:00 (10-min walk)
Local Transport
Bus stop location: Outside the Sports Village and main entrance at the roundabout
Train station name and location: Hatfield Station (15-min bus or 35-min walk)
Local taxi companies: Intu Taxi +441707538099; A1 Taxi +447960091260; 24/7 Taxis 
+441707538025
Taxi pick-up point: Outside accomodation office


