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Fact sheet: London Kingston
General information
Type of institution: Self-contained university campus
Proximity between accommodation, classrooms, and dining hall: Within a 3-minute walk
Length of partnership with PLUS: Since 2015
Address
Main address: Kingston University, Kingston Hill, Kingston upon Thames, Surrey KT2 7LB
Check-in
Check-in location: Management Suite, Chancellors Halls of Residence
Check-in time: From 14:00
Check-out time: By 11:00
Procedures for after hours check-in and emergencies: The Reception is manned 24/7
Accommodation
Types of rooms available: Single rooms with en-suite facilities within flats of 5-10 rooms
Room furnishings and appliances: Small double bed, wardrobe, drawers, desk, chair, shelves
Kitchen facilities and appliances: Each flat has a kitchen with sinks, fridges & freezers, 
microwaves, ovens, hobs.
Common area facilities and features: Large dining table, chairs, sofas. Located next to the 
communal kitchen.
Toilet and shower facilities ratio to beds: 1:1
Towel availability: Yes
Room security and locking: Bedrooms are lockable
Key replacement charges: £1.50/access fob
Cleaning frequency for bedrooms and bathrooms: Weekly
Other Facilities
Overview of sports facilities available: Tennis and basketball court
Multi-faith prayer room location: Kenry House, ground floor (Faith and Spirituality Centre)
Sick room: Located in De Lissa Hall
Laundry
Location: At the accommodation. Opening hours 08:30 – 23:00 (Last wash 21:30)
Payment method: Please download the Circuit Plus App to use the machines.
Meal Provision
Name and location of dining hall: Centenary Room
Contents of a packed meal: Sandwich, water, fruit, biscuits/chocolate bar, crisps



Security
Location: Accommodation: Notify Halls Reception and follow their procedure. Any other 
premises on campus: KUSCO Security Team
Operating hours: 24/7
Telephone: +442084811724 (Halls Reception)
Email : kingstonhillhalls.uk@equans.com 
CCTV available: Yes
Wi-Fi
Connection instructions: Network in accommodation: connect to "ASK4 Wireless" which will 
redirect you to a log in page. Select Temporary Access, enter your first name and surname and 
log in – this provides 2 days of access after which you will need to repeat the process. Network 
in classrooms: The Cloud. Account creation necessary.
Local Amenities
On-site amenities: Café, restaurant, bar, food store, ATM, halls of residence, tennis courts, table-
tennis tables, outdoor fitness trail
Local establishments: In Kingston upon Thames town centre: supermarkets, shopping centre, 
local shops, cafés and restaurants, cinemas, market, riverside walking trail
Local parks and recreational areas: Richmond Park (10-min walk)
Banks and ATMs: Outsite the Student Union building, next to Hannafords Bar. (1-min walk from 
the accommodation)
Local police: Kingston Police Station, 5-7 High St, Kingston upon Thames KT1 1LB, United 
Kingdom (16-min drive or 25-min bus)
Health Care
Nearest hospital: Kingston Hospital, KT2 7QB (7-min drive or 30-min walk)
Nearest dentist: Kingston Hill Dental Practice, Dental Surgery, 21 Kingston Hill, Kingston-upon-
Thames, KT2 7PW (30-min walk or 6-min taxi)
Nearest pharmacy location: ASDA Pharmacy, 31 Roehampton Vale, London SW15 3DT, United 
Kingdom (8-min bus or 23-min walk)
Local Transport
Bus stop location: The K3 and 85 buses run along Kingston Hill (stop next to Reception) and 
there are bus stops directly outside the campus, on the main road.
Train station name and location: Kingston St (20-minute bus journey), Surbiton St (30-minute 
bus journey)
Local taxi companies: Kingston Area Cars: +442084391111/+442084391100; Omega Sky Taxis: 
+442085494111
Taxi pick-up point: In front of Main Reception


